
Manuel Sanchez
Fullstack Developer
Santo Domingo, Dominican Republic (UTC-4) | Remote, full-time | Available immediately
hola@manuelsanchez.io | +1 809 319 0464 | linkedin.com/in/manuelsanchezdev | github.com/mssnzz | manuelsanchez.io

SUMMARY

Fullstack developer currently building and maintaining a production booking and client-communication platform used by service
businesses, on top of five years shipping web applications end to end for healthcare, insurance and SaaS clients, and two years of
application support and defect triage on a live iOS, Android and browser matrix. Works from schema to interface, and proves the result
with end-to-end suites in Cypress and Playwright running in CI.

TECHNICAL SKILLS

Languages: JavaScript, TypeScript, SQL, HTML, CSS
Frontend: React, Next.js, Tailwind CSS, responsive and cross-browser development, accessibility
Backend: Node.js, NestJS, REST APIs, ORM, SQL and NoSQL databases
Testing and QA: Cypress, Playwright, end-to-end and regression testing, defect reporting with reproduction steps and device/OS
matrices, triage, cross-platform testing on iOS, Android, browser and Windows
Tools: Git and code review, CI pipelines, Jira, ServiceNow, Intercom, Kustomer

PROFESSIONAL EXPERIENCE

Developer — Kalenday (kalenday.com)
Remote | 2026 – Present

Build and maintain an appointment-booking platform for service businesses in the Dominican Republic — barbershops, salons,
spas, clinics: public booking pages, staff calendars, client records, payments and reporting in one workspace.
React SPA over a Node.js backend. Own the omnichannel inbox unifying WhatsApp, Instagram, Messenger, email and SMS, and
the trainable AI agents that answer, qualify and book before escalating to a human.

Application Support Technician — Turo
Remote | July 2025 – April 2026

Reproduced and documented defects for engineering: reproduction steps, device and OS matrix, logs.
Triaged incoming reports, separating client-side misuse from genuine platform defects before they reached the engineering queue.
Covered iOS, Android and browser daily, exercising the flows that break hardest in production: identity verification, booking and
payments.

Help Desk / Technical Support — Alorica
Santo Domingo, Dominican Republic | April 2024 – June 2025

Bilingual (English/Spanish) troubleshooting across a wide Samsung device and OS-version matrix, isolating reproducible faults from
user error.
Documented every case in the ticketing system and fed confirmed findings back into the knowledge base.

Freelance Fullstack Developer — Clix Solution Consulting
Remote, contract | 2019 – 2024

Built and maintained production web applications end to end for five years, on client engagements across healthcare, insurance and
SaaS.
Built Node.js backends with ORM over SQL and NoSQL databases; handled code review and debugging on existing codebases, not
only greenfield work.
Shipped and still maintain several of those client sites, with cross-browser and responsive compatibility on every release.
References and specific engagements available on request.

SELECTED PROJECTS

playwright-page-audits (github.com/mssnzz/playwright-page-audits) — reusable Playwright assertions for defects that ship quietly:
broken images, console errors, mobile horizontal scroll, skipped heading levels, window.opener leaks. Each audit tested both ways.
bayer-dither (github.com/mssnzz/bayer-dither) — zero-dependency Canvas2D renderer that turns an image or a line of text into a
grid of square marks whose size carries the tone, drawn in the element's own colour so it follows the page theme. Respects reduced
motion and parks itself off-screen.
manuelsanchez.io (github.com/mssnzz/personal-portfolio) — Next.js site using server components, with 38 end-to-end tests across
desktop and mobile running in CI alongside lint, types and build.

EDUCATION

B.Sc. Computer Science — Universidad Autónoma de Santo Domingo (UASD)
Santo Domingo, Dominican Republic | 2017 – present (in progress)

LANGUAGES

Spanish — native. English — C1, client-ready on calls with stakeholders and clients.
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